
 
 
 
 
 
 

MANAGING YOUR  
BUILDING IS OUR 

PROFESSION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 

  

 
 
 
 
 
 
 
 

 

          OUR COMPANY 
IMARCA is a grouping of professionals which are specialised in Facility Management, Property 

Management, and ICT solutions. 
Our strength is in Self-performing and Innovation. 

Servicing the province of Québec with quality and tailored service throughout the years, the organization has 
amassed a substantial amount of diverse and complementary skills over several real estate cycles.  Our corporate 

culture is based on a commitment to employ highly qualified and experienced professionals to adhere to our mission.  
Executive Management provides guidance and full support to ensure continued quality service to each of our clients. 

 
Property Management & Construction Coordination, Accounting & Reporting, Leasing & Marketing, Legal/Lease 

Administration, Development & Asset Management and Advisory are amongst the services offered by Imarca 
Property Management Inc. 

 
“Our customized approach for each client permits us to fully understand our clients’ real estate needs and strategies, 

and to deliver timely and effective solutions accordingly.” 
Ciro Ragno, President and CEO, Imarca 

 
 

MISSION AND VALUES 

Your Property, Our Priority 

” FACTA, NON VERBA” (deeds, not words). 

Our employees are results oriented and for over 25 years, working with our clients to guarantee 
functionality and profitability of buildings and business processes. This translates into Work Force 

Management. 

Our mission is to invest in people and technology to guarantee an integrated and innovative 
management of services regarding properties. 

 
 
 
 
 
 
 
 



 
 
 

  

 

 

 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

SERVICING THE PROVINCE OF QUÉBEC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



 
 

BUSINESS LINES                
 

 
 
 

 
 
 

 
 

 

  
 
 
 
 
 

MANAGING FACILITIES 
 
 

IMARCA PROPERTY MANAGEMENT INC. is a provider of all Facility 

Management services. Our staff, distributed across the province, offers 

integrated services to people and buildings, and highly technological and 

innovative ICT solutions tailored to the specific needs of every client. 

Imarca brings together a team of professionals, who have specific 

expertise in every field and market, available to you. They co-ordinate 

different activities and level out complex processes thanks to cutting edge 

IT systems for planning and reporting. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

  PROPERTY MANAGEMENT 
 
Property Management division cares for all aspects of property 

management. We have integrated them with advanced IT 
systems to give 

the property or the asset manager the tools to make the best 
strategic choices. 

Our professionals are dedicated to carefully manage our 
clients’ properties, including maintenance, financial and 

administrative aspects. We work to maximize profitability and 
increase the value and functionality of the buildings, all the 

while regularly monitoring costs. 

 

                                       ICT MANAGEMENT SOLUTIONS 
 
 

At IMARCA PROPERTY MANAGEMENT INC. the staff is dedicated to creating 

solutions with a highly technological and innovative content of Work 

Force Management and Data and Document Management. Imarca offers 

Cloud business implementations. These can be integrated with existing 

infrastructures and systems and stand out for their ease of use 

and great flexibility and adaptability to the client’s specific needs in IT 

systems for planning and reporting. 

 



 
 
 
 

 
 
 
 
 
 
 
 
 
Description of the Firm 

How We Work: 

Protecting your real estate investment, while maximizing its potential 

 
Throughout many years of experience, the team at IMARCA Property Management Inc. has become a true expert on the local real 

estate market. We’re dedicated to doing whatever it takes to help you achieve your property goals. Our services are designed so 

you as an owner will feel comfortable that your real estate’s needs and agreed-upon goals are being realized. Each type of property 

is unique, as for example the condos, which are designated as non-profit organizations, makes that each dollar spent has a direct 

impact on the condo fees of everyone. For example, GST/TVQ is not reimbursable, which means that all costs are grossed up by 

14.975%. Therefore, as a manager, we need to understand the sensitivity and impact of every dollar $ spent.  
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Open dialogue with 
the client and 
Transparency 
Care for and analysis of the 
client’s needs, planning of the 
service and a complete offer in 
open book, for full transparency 
on its cost. 

 Transition Plan and 
beginning of the 
service 
Assignment of a dedicated 
Project Manager, due diligence, 
assessment of spaces and floor 
areas, staff changeover, 
personalization based on client 
needs. 

 

Performance 
Continuous fine tuning, 
implementation of 
improvements, scheduled 
reports to monitor the course of 
the service and commissioned 
budget (Opex and Capex). on its 
cost. 

 

Cross Structuring 
Employees 
All our staff is available to help 
you, supporting operative 
management and guaranteeing 
compliance with current 
regulations: the Technical and 
Engineering Management, 
Specialists on Health, Safety and 
Quality. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cross Operating Structure  



 
100-2840, Boul. Saint-Martin East,  

Laval (Québec) 

H7E 5A1 

T: 514-700-7373 

F: 514-700-7375 

www.imarca.ca 

info@imarca.ca 

 
 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


